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Client Management and Building relationships



Welcome!



Client Management & 
building relationships



Historical 
context of 

conservatism
among 

accountants 

•

•

•

•

•

•



Building strong 
relationships  
with clients is 

very beneficial

•

•

•

•



Excellent 
communication: 

Key to great 
client 

management & 
relationships

•

•

•

•

•

•



Know your 
clients and 
tailor work 

accordingly

•

•

•

•



Pay close 
attention to 
key clients

•

•

•

•

•



Leverage 
technology

•

•

•

•



Continuous 
Monitoring of 
relations and 
feedback are 

very important 

•

•

•

•



On going 
networking 

and building 
of your brand

•

•

•



CONTINUE DEVELOPING PERSONAL TRAITS 

TO BE AN EXEMPLARY CLIENT RELATIONS 

MANAGER AND A STRATEGIC SELLER

BE KNOWN AS A TRUSTED RELIABLE ADVISOR

THANK YOU AND  GOOD LUCK!
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